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Hart Wilson - 2025-12-02 - Comments (0) - Faculty

Looking to increase your students' sense of connection to you and your course? Customize your Quickmail
messages!

You may have noticed that the "Compose a new message" in Quickmail interface features a bunch of data field
names below the message textbox. You can copy any of these fields into a message to personalize or customize
it. In this case, I copied the first name field (including the brackets) and just pasted it into my message. You can
include any of the fields provided in a message to your students.

Supported user data fields:
[firstname:] | |[lastname:] |[fullname:] | [:middlename:] [:email]| |[alternatename:] | |[.coursefullname:]
[.courseshortname:] | [.courseidnumber]| |[.coursesummary]| |[.coursestartdate]| | [.courseenddate]| | [.courselink:]

[.courselastaccess.] | | [studenistaridate]] | |[studentenddate:]

Here's how it looked when it got to my in-box (and yes, it was weird to get email from myself!):

[eT/LT] Welcome to eT/LT! Inbox x

Hart Wilson (via SOU)
tome -

Greetings, Hart!

Faculty using this feature report having received quick responses from their students and attribute that reaction
in large part to having personalized their messages.

Note that you can go farther with this personalization by selecting additional fields. Here's an example of other
fields and the result of including them:

Hey, [firstname:]!

We had fun this afternoon! You can read all about in [:coursefullname:]. (By the way, the last

time you accessed the course was [:courselastaccess:].)

Hey, Hart!

We had fun this afternoon! You can read all about in eT/LT 2020. (By the way, the last time you
accessed the course was July 9, 2020.)

When this message went out, I quickly heard back from five eT/LTers where normally I might have received a
reply from just one or two. It seems that this customization feature might be just the ticket for extending our
engagement with our students!
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