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This article will guide you through the process of requesting help directly from Qualtrics.

Click the question mark icon in the top-right corner of the screen.
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Click the Contact Support button.

Qualtrics

XM support”

Qualtrics Support is your one-stop shop to learn
how to use any part of the Qualtrics Platform. An
entire library of articles, manuzls, and

troubleshooting tools - right at your finger

SUPPORT SITE CONTACT SUPPORT

Want to ask questions and share information with
other Qualtrics users? Visit our Qualirics

Community.

Use the "Sign in with SSO" option
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Forgot your password?
Sign in with S50 """

Can't log in or don't have an account?

Enter "sou" (without the quotes) as the organization ID and sign in.
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Enter your company’s Organization |1D
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https://forganization-id.qualtrics.com

Need SSO help?

Sign inwith a username and passwaord

From there you can submit your support request to Qualtrics.



